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Redesigned RTS Bus Service for Westside Communities Starts Jan. 6

Effective Jan. 6, 2014, Brockport, Spencerport, and Gates communities will have improved bus
service to key educational, retail, and employment destinations via RTS’ Route 20. Destinations
include SUNY Brockport, Village of Spencerport, Rochester Tech Park in Gates, and the
Brockport Park and Ride—located on Commencement Drive, off of Route 31 and Lake Road.

A major feature of the route will allow SUNY Brockport and Brockport Park and Ride customers
to reach downtown Rochester without detouring along Ridge Road or Lake Avenue. Other
highlights include seven additional trips to Rochester Tech Park and adjusted downtown arrival
times in the evening—making bus transfers more convenient.

All route changes are the result of customer input which is collected online and at public
information meetings. To learn more about how RTS plans and redesigns routes, or to comment
on a route, visit www.rgrta.com/planning.

All RTS schedules and maps, including Route 20, can be found at www.rgrta.com/Route20.aspx.

For all other schedules and information, visit www.rgrta.com.

Rochester Genesee Regional Transportation Authority provides public bus transportation in
Monroe, Genesee, Livingston, Orleans, Seneca, Wayne, and Wyoming Counties. Recognized as
one of the best-run transit systems in the nation, our 800+ employees proudly serve our
customers who count on us for 18 million rides each year. A public benefit entity, RGRTA is
governed by 13 appointed commissioners who represent the City of Rochester, County of
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Monroe, and the surrounding counties in which RGRTA provides services. For more
information, visit www.rgrta.com.
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