
585-394-2250
myRTS.com

RTS Ontario wants to do more than get you 

to your destination safely and on time. We 

want to make your ride enjoyable too. 

So whether you’re riding our route service or 

our Dial-A-Ride service – we hope you enjoy 

the ride.

2930 County Road 48
Canandaigua, NY 14424

Enjoy the ride!

ROUTE 254
Canandaigua/Geneva

(Via Rte. 5&20)

Value Passes
Save money by purchasing a value pass, available on 
any RTS Ontario bus and valid on RTS Genesee, RTS 
Livingston, RTS Orleans, RTS Ontario, RTS Seneca, RTS 
Wayne and RTS Wyoming routes. To purchase, simply 
tell the Bus Operator you’d like to buy a value pass.

Route Service
We offer route service throughout Ontario County. Keep 
in mind that the bus stops shown on all RTS Ontario 
routes are only the major stops. There are additional 
stops along the route.

Dial-A-Ride Service
We offer Dial-A-Ride service for travel outside ¾ mile of 
route service curb to curb on a first come, first served 
basis, Monday through Friday from 7:00 a.m. to 7:00 
p.m. To schedule a Dial-A-Ride, call the RTS Ontario of-
fice Monday through Friday between 9:00 a.m. and 3:00 
p.m. at least 48 hours in advance of your desired date 
of travel. When you call, we will inform you if your ride is 
within or between Zone 1 or 2.

Dial-A-Ride Fares (one-way)
Within Zone 1 or Zone 2           $5.00

Between Zone 1 and Zone 2    $10.00

RTS Ontario Connects
Connections with RTS Wayne and RTS Seneca and RTS in 
Monroe County:
RTS Ontario connects to Wayne, Seneca and Monroe  
Counties through service with RTS.  
Regional Connectivity schedule information is available at 
myRTS.com or by calling 585-394-2250.

Value Passes
$10 Value Pass       11 rides

$20 Value Pass       23 rides 

Deviated Route Service (one-way)
$2.00 (Discounted fares do not apply for Deviated 

Route Service) 

Route Fares (one-way)  
Adults                                 $1.00
Seniors 60+                        $0.50
Persons with Disabilities     $0.50
Children (under 5)              FREE 
When accompanied by a fare-paying adult 
Veterans                               FREE  
With a Veterans Outreach Center-issued bus pass. To learn  
more, contact the Ontario County Veteran Service Agency
 at 585-396-4185, or Veterans Outreach Center (Rochester)  
at 585-546-1081.  

Within Ontario County
Weekdays
• Canandaigua Transit Hub (West Ave Plaza):  
RTS Ontario Routes 250,252, and 255; see reverse for 
times.
Weekends
• Canandaigua Transit Hub (West Ave Plaza):  
RTS Ontario Routes 250, 252 and 255; see reverse for 
times.

R
O

U
TE

 2
54
For more information visit myRTS.com  
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Deviated Route Service
We offer Deviated Route Service for travel within ¾ mile 
of route service, curb to curb. If you cannot reach regular 
bus stops, route deviation may be a good option for you. 
To reserve a ride, call the RTS Ontario during regular 
business hours between 48 hours and up to one week 
in advance of your desired trip. Weekend and Monday 
reservations must be called in by 3:00 p.m. on Friday. 



Route 254 - Canandaigua/Geneva Weekdays Monday-Friday

 EASTBOUND (Canandaigua to Geneva via Rte. 5&20)
Canandaigua 

Tranist Hub/74 
West Ave. Lot

8:30 10:30 12:30 2:30 4:30

Woodridge −> −> −> −> −>

FLCC Lakeshore 
Campus 8:45 10:45 12:45 2:45 4:45

Ontario County 
Complex 

 (Mental Health)
−> −> −> −> −>

Ontario County 
Complex (DSS) 8:55 10:55 12:55 2:55 4:55

5&20 /Flint Rd. 
(BOCES) −> −> −> −> −>

70 Elizabeth  
Blackwell 9:25 11:25 1:25 3:25 5:25

Geneva Transit 
Hub/Exchange St. 9:30 11:30 1:30 3:30 5:30

WESTBOUND (Geneva to Canandaigua via Rte. 5&20)
70 Elizabeth 

Blackwell 9:35 11:35 1:35 3:35 5:35

FLCC Lakeshore 
Campus 9:55 11:55 1:55 3:55 5:55

Ontario County 
Complex  

(Mental Health)
−> −> −> −> −>

Ontario County 
Complex (DSS) 10:15 12:15 2:15 4:15 6:15

Canandaigua 
Tranist Hub/74 
West Ave. Lot

10:30 12:30 2:30 4:30 6:30

PM times in bold.

The bus will stop if a customer is waiting. Please pull the cord to exit at this location.−>


